
Jönköping region was aiming to centralise the purchase and use of digital health 
services within mental health and psychometric tests. The Swedish health region did a 
thorough job researching digital solutions with proper information security handling. 
CheckWare submitted a bid that led to an agreement. 

- Our initial requirement was within mental health, where we need a large number of 
psychometric tests. This area has been quite unstructured, and we needed to switch 
from manual processes to a comprehensive digital platform. These data fall under the 
Swedish personal data legislation, so it is important for us to have control and overview, 
explains Hans La�n, project manager in the Jönköping Region. 

Region Jönköping has three mental health clinics, a 
habilitation clinic and a child and adolescent mental 
health clinic within the framework of the project with 
CheckWare.

By implementing CheckWare, the region will reduce the 
time spent on collecting patient reported data through 
assessment tools and psychometric tests. 

       We feel that we have CheckWare’s full attention on this, 

and they take care of everything related to the assessment 

rights. Our introduction process with CheckWare has raised a 

lot of attention, and there are many eyes watching us to see if 

the process is successful or not. The partnership with 

CheckWare feels genuine, honest, and good.

- Sandrah Sollenby, Business developer in Region Jönköping

Read the customer story in full at
https://www.checkware.co.uk

Region Jönköping is a health region for 150,000 
inhabitants in Sweden. The region treats an average of 
4900 patients a day across their hospitals and health 
centers.

With CheckWare, the health region got the possibillity to gather all patient reported data 
in one solution, and integrating the digital information into the patient record system, 
which supported their high level of focus on patient data security. 

Patients now answer assessments and psychometric tests on their personal devices at 
home before their physical appointment with clinicians, increasing patient involvement.

The automatic generation of reports is used for clinical decision support, which 
clinicians will �nd in the patient record system before the consultation. It provides easier 
access to collected patient-reported data, which can also be used for research purposes. 
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- It is important that we use IT as a secure tool in our daily work with patients. We now see the opportunity to 

offer even more secure and equal care for our residents. With digital documents, we ensure that the right basis is 

used in our work, and we reduce the administrative burden in the system both when sending out assessments, 

collecting the answers and compiling the results. Instead, we can spend our time on the patients.

-   Micael Edblom, Director of Health in Region Jönköping

The region did a thorough job when researching digital solutions with proper information security handling. 

In our eyes, CheckWare is a great supplier, and they score high on all these levels. It is a basic premise for us 

when we consider potential suppliers. 

-  Hans Lafin, Project Manager in Region Jönköping.



CheckWare is an international software company that has taken a leading 
position in digital patient participation. Our clinical e-health solution has been 
developed especially for clinicians who use assessments and questionnaires, 

who want their patients  to be actively involved in their own health. 
CheckWare automates the collection, scoring and reporting of assessment 

results, and can document the entire clinic's outcome. 
This provides a high degree of patient participation, raises the quality of 

treatment and frees up resources.

We are a partner for hospitals, clinics and municipalities o�ering digital 
healthcare services to their patients and service users. We deliver solutions with 
high professional expertise and quality for digital assessments, remote patient 

monitoring and online treatment programs.

CheckWare is reliable, well-proven and has already been used by 250 customers.

For more information about CheckWare, contact us at 
info@checkware.com

www.checkware.co.uk


